
436 - ATTACHMENT A -
MINIMUM NETWORK REQUIREMENTS TIME AND DISTANCE VERIFICATIONS

DRAFT

CONTRACTOR: 

DATE:

LINE OF BUSINESS:

If no members meet the population criteria for a time and distance standard, the Contractor shall report 'N/R' instead of a percentage.

MINIMUM NETWORK 
REQUIREMENT

PROVIDER Categories
(See ACOM Policy 436 for 

Definitions)
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90% within 
15min/10mi

90% within 
15min/10mi

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

90% within 
15min/10mi

90% within 
15min/10mi

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

90% within 60 
miles

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

3
Behavioral Health Residential 

Facility
90% within 

15min/10mi
90% within 

15min/10mi

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence

95 minutes or 85 
miles from their 

residence
90% within 

30min/20mi
90% within 

30min/20mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi
90% within 

75min/60mi

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

90% within 
60min/45mi

90% within 
60min/45mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

90% within 
110min/100mi

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

6
Crisis Stabilization 
(ACC-RBHA Only)

90% within 
15min/10mi

90% within 
15min/10mi

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

90% within 45 
miles

7 Dentist - Pediatric
90% within 

15min/10mi
90% within 

15min/10mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi
90% within 

40min/30mi

8 Hospital 
90% within 

45min/30mi
90% within 

45min/30mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi

9
Nursing Facility (NF) (ALTCS 

E/PD Only)
90% within 

45min/30mi
90% within 

45min/30mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi
90% within 

95min/85mi

10
Obstetrician/Gynecologist 

(OB/GYN)
90% within 

45min/30mi
90% within 

45min/30mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi
90% within 

90min/75mi

11 Pharmacy
90% within 
12min/8mi

90% within 
12min/8mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
15min/10mi

90% within 
15min/10mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

90% within 
15min/10mi

90% within 
15min/10mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

90% within 
40min/30mi

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

Telehealth 
Available (Y/N)

*Indicates this standard is eligible for a telehealth standard modification

LA PAZ COUNTY MOHAVE COUNTY NAVAJO COUNTY PINAL COUNTY SANTA CRUZ COUNTY YAVAPAI COUNTYGILA COUNTY GRAHAM COUNTY GREENLEE COUNTYMARICOPA COUNTY PIMA COUNTY APACHE COUNTY COCHISE COUNTY COCONINO COUNTY

Outpatient and Integrated 
Clinic - Adult* 

(All Contractors except CHP)
1

 Primary Care Provider (PCP) - 
Pediatric*

13

Primary Care Provider (PCP) - 
Adult*

(All Contractors except CHP)
12

Cardiologist - Adult*
(All Contractors except CHP)4

Outpatient and Integrated 
Clinic - Pediatric* 

2

Cardiologist - Pediatric*5

Effective Dates: 10/01/18, 10/01/23, 10/01/24, 10/01/25, 10/01/26
Approval Dates: 04/05/18, 06/13/23, 05/14/24, 05/06/25, 04/29/26  436 - Attachment A -  Page 1 of 1
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